December 9, 2002

Notice Re: 5% Cost Increase for PrimeCode®
Dear Customer,

Effective March 01,2003, Data Design Systems Inc. will be increasing the price of
PrimeCode® and RMS product license fees by 5%. This will result in an increase of 5%
in annual maintenance fees as well that will occur at your next renewal period after
March 01, 2003.

Your account manager is available to address any concerns or questions you may have
regarding this matter.

Thanking you for your continued use of our products, I remain,

Mary Gillis
Sales & Marketing Coordinator
(905) 677-6666 ext. 244



